Note: You do not need to do this if you have an existing email server profile. However, we
recommend creating a new server profile for testing before rolling out Prism Email Router to the
live profile.

1. Create Email Server Profile

1. Navigate to Settings\Email Configuration and select Email Server Profiles

Dynamics 365 Settings - | Email Configuration

Email Configuration

What would you like to do?

Email Server Profiles
kA Set up the email channel by creating an email server profile and adding mailboxes to it.

2. Click New and select one of the server types. The type itself does not matter, but I’'m going to
use Exchange (Hybrid) to mimic an existing live deployment.

Dynamics 365 Settings v |

=+ NEW D il DELETE |+ 3 EMAIL A LINK

Exchange Server

I Exchange Online (Hybrid) I = Ac

POP3/SMTP Server

IMAP/SMTP Server

DlNam

Set the profile Name and click Save.

Mame * Prism Email Profile

Description

Server Type IExchange Online (Hybrid) Cwner
Use Default Tenant Id @ Yes () No

Exchange Online Tenant ID |1 c 35¢

Auto Discover Server @ Yes () No

Location



3. In Settings\Email Configuration, select Mailboxes

Settings ~
n
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Email Configuration

L O + v @@

'rofiles

iannel by creating an email server profile and adding mailboxes to it.

Router Data

the Microsoft Dynamics 365 Email Router for processing email through

ization.

rnchronization Monitoring

Mailboxes

i

Manage mailboxes of Microsoft Dynamics 365 users and queues. Specify hoy
synchronize email for the mailboxes.

Email Configuration Settings

4. Select a mailbox to configure it

v@, Set system-level email settings for your organization.

5. Set the Server Profile to the profile configured in the previous step

Set Incoming and Outgoing email setting to ‘Server-Side Synchronization’, or ‘None’ if one of
the options is not required for this mailbox.

4 General

Mailbox Infermation
Mame *

Email Addresz

Regarding

Credentials

Allow to Use Credentials for Email Processing

Synchronization Method
Server Profile

Incoming Email
Outgoing Email
Appointments, Contacts, and Tasks

Date Processing Last Attempted

Process Email Received After

b Motes

6. Click Save

MNeil McDonald Owner * - Meil McDonaIda
neil.outlock@cirrusnova.col  Is Forward Mailbox ™* Yes No

@ Neil McDon: :E

() Yes (@ No
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2. Prism Email Router Dynamics Profile

Now we can configure the Dynamics profile in Prism Email Router

1. Open Prism Email Router Configuration, click on the Dynamics Profiles tab, then click the
Add Profile button

[ “= Prism Email Router Configuration = a X
File Licence About
Graph Frofiles Dynamics Profiles I SorEs
Profile Name 'olling Interval Graph Profile Server Profile Enabled

Jem Prism Email Router 1 | 0365

D365 Demo 60 7 6:48
T R R T

I Add Profile I Edit Delete Digable

2. Enter a name for this Profile. | will use the same name as the Dynamics profile in this case

Edit Dynamics Profile x

Profile Name: Prism Email Profile

® Enabled

3. Use the Wizard button to connect to Dynamics 365, or manually enter a Dynamics
connection string.

Profile Name: Prism Email Router

N —




4. If using the wizard, enter your server and user account details and then Validate Connection

and Save

Connection Wizard

I Environment URL:

] IFD Deployment

Domain:
Usemame:

Password:

Walidate Connection

https:/Ayourserverud

domain

dynamicsuser]

Cancel

Note: The Dynamics user account must have the permissions detailed in our Security Role
guide as a minimum.

5. Click Select on Server Profile and choose the Dynamics email profile configured in stage 1.

Add Dynamics Profile

Profil celect Email Server Profile * i
@E !
Select an email server profile (2 found):

Cont ™ Profie Name Profile 1D
Inter | 0365 f9c5990f-ee 3540110 807-246e 967 1c A
- Prism Email Profile ab00fch2-4d 241110 807-2462967 1 AF

rap
Serv ar
Serv
Exch
[ )N

Test Dynamics Test Graph | I Save Cancel

6. Select the Graph Profile to use, which was configured using the previous guide.



Edit Dynamics Profile

i Edit Wizard

Profile Mame:

B Enabled

Connection String: Auth Type=AD; Ud=htt

Interval (seconds): 300 ¥

Graph Profile: Graph App 1 3

7. Click Test Dynamics and Test Graph to confirm that the connections are configured

correctly.

8. Some optional settings are also available:

Interval is set to 300 seconds by default. This is the time between checks for new incoming and
outgoing email. You may want to lower this while testing so that emails are picked up faster, but
to avoid Graph API rate limiting, we recommend leaving it at 300 for live deployments.

We exclude some Outlook folders from the sync by default. Add or remove these Excluded

Folders as needed.

If you want to apply an Outlook category to messages tracked or sent by Prism Email Router,

you can also set this here.

Edit Dynamics Profile

Profile Name: Prism Email Profile
@ Enabled
Connection String: AuthType=AD; Ud=ht 12 Edit Wizard
Ilntenral (zeconds): 300 s I
Graph Profile: Graph App 1
Server Profile: Prism Email Profile Select... Clear
Server Profile 1D: ab00fcb2-4d2c4111-b807-246296 71 A
Excluded Folders: Deleted tems Remove
Jurik Email
Outbox

Add

8 Use Tracking Category

Test Dynamics Test Graph

Category Name: Tracked To Dynamics 365

Cancel




9. Click Save once all settings have been configured and tested

10. On the Service tab, click Restart to restart the Prism Email Router Windows service to pick
up the new profile (you can also do this from services.msc if preferred).

Graph Profiles Dynamics Profiles | Service |

Service Control (administrator mode required)

Service Status:  Running

- StDp

Logaing

Note: If you get a warning when restarting the service, you may need to close and run the
application as administrator to use this function:

prism email Router Configuration
& @ Apps Documents Web Settings People

Best match

| ' Prism Email Router Configuration
App

“ ® Run as administrator

Apps 2 [ Open file location
l Prism Email Router Configur: 9 Pin to Start

Folders 4 <P Pin to taskbar

B8 Prism Email Router [/ Uninstall

You can now test sending and receiving emails from any mailbox assigned to the configured
Dynamics Email Server Profile.



